
















The Gap between Business Management Curriculum and 
Employability Requirements: A Case Study of a Selected 




















A thesis submitted in fulfillment of the requirements for the degree of 







Centre for Language Studies and Generic Development 
















I hereby certify that the work embodied in this thesis is the result of the  original 




OPEN ACCESS I agree that my thesis is to be made immediately 
 
available as hardcopy or on-line open access (full 
text). 
EMBARGOES I agree that my thesis is to be made available as 
 
hardcopy or on-line (full text) for a period 
approved by the Post Graduate Committee. 
Dated from until _ 
CONFIDENTIAL Contains confidential information under the 
 
Official Secret Act 1972 
 
RESTRICTED Contains restricted information as specified by 
 
the organization where research was done 
 
 
I acknowledge that University Malaysia Kelantan reserves the right as follows. 
 
1. The thesis is the property of University Malaysia Kelantan. 
 
2. The library of University Malaysia Kelantan has the right to make copies for 
the purpose of research only. 
 






















I would like to take this opportunity to express my sincere acknowledgement 
and thanks to people, who guided, critiqued, and encouraged me on this work. Without 
their times, inputs and corrections, this work would have not been done. 
First and foremost, I would like to express my sincere thanks to my supervisors, 
Dr. Yohan Kurniawan and Profesor Madya Abdul Aziz Bin Ab Latif, for their supports, 
guiding, comments and corrections until I could successfully complete this work. 
Special thanks go to Prof. Farok Bin Zakaria and Dr. Nur Azuki Bin Yusuff, 
director and vice director of Centre for Language Studies and Generic Development, for 
their kindness to permit me doing Master’s Degree under their management. 
Last but not least, my most gratitude to the Research Unit at the selected 
university, the internship unit and the human  resources  division  of  the participating 
bank for their kind efforts and times. 
Finally, I owe special thanks to UMK’s staff especially those who  work  in 
Centre of Postgraduate Studies as well as in libraries. Without their heartfelt supports, 











THESIS DECLARATION ii 
ACKNOWLEDGEMENT iii 
TABLE OF CONTENTS iv 
LISTS OF TABLES ix 
LIST OF FIGURES x 
ABSTRAK xi 
ABSTRACT xii 
CHAPTER 1 INTRODUCTION 1 
1.1 Background of Study 2 
1.2 Problem Statement 7 
1.3 Significance of Study 9 
1.4 Research Questions 10 
1.5 Operational Definition of Key Terms 10 
CHAPTER 2 LITERATURE REVIEW 
2.1 History Management Education and Skill Development 12 
2.2 Management Education and Skill Development in Professionalism Model 15 
2.3 Brief Background of Cambodia 17 
2.4 Historical Perspectives of Cambodia’ Higher Education and Skills 
Development 19 
2.4.1 Higher Education and Skill Development in pre-protectorate 19 
2.4.2 Higher Education and Skill Development in Protectorate 20 
2.4.3 Higher Education and Skill Development post protectorate 24 
2.5 Current Higher Education and Skill Development in Cambodia 33 
2.5.1 Educational Policies 35 




2.5.3 Academic Program 37 
2.5.4 Quality Assurance 38 
2.6 History of Bank System in Cambodia 39 
2.6.1 Current Status of Bank in Cambodia 40 
2.7 The Gap between Business Management Curriculum and Employability 
Requirements of Industry  41 
2.8. Framework Business Management Curriculum and Employability 
Requirements of Industry 43 
CHAPTER 3 RESEARCH METHODOLOGY 
3.1 Methodology 45 
3.2 Study Design 46 
3.2.1 Research objectives 47 
3.2.2 Research Questions 49 
3.2.3 Conceptual Framework 50 
3.3 Instruments and Method 51 
3.4 Pilot Study 52 
3.4.1 Analysis of the pilot study 53 
3.4.2 Weakness of the pilot study 54 
3.5 Field Research 55 
3.5.1 Selecting Respondents 57 
i. Respondent selected from university 58 
ii. Respondent selected from bank 59 
iii. Respondent selected among fresh graduate employees 60 
3.5.2 Accessing Study Site 60 
3.5.3 Collecting Data 61 
3.5.4 Interview 62 
3.5.4.1 Interview with Close-Ended Protocol 62 
3.5.4.2 Interview with Open-Ended Protocol 63 




3.5.6 Storing Data 64 
3.6 Data Analysis 65 
3.6.1 Data Preparation and Organization 65 
3.6.2 Data Reduction 66 
3.6.3 Data Presentation 67 
3.7 Conclusion and Verification 67 
CHAPTER 4 FINDINGS AND ANALYSIS 
4.1 Field Research 69 
4.1.1 Findings in Category 1: the selected university 70 
Part I Description of university 70 
Part II Business Management Curriculum 72 
A. Educational Goal/Objective 72 
B. Contents of Curriculum 74 
C. Curricula Practices 76 
D. Problems 77 
Conclusion 79 
4.1.2 Findings in Category 2: the selected bank 
Part I Description of Bank 82 
Part II Employability Requirements 83 
A. Creation of Requirements 83 
B. Practice of Recruitment 86 
C. Skills Training 88 
D. Problems 89 
Conclusion 90 
4.1.3 Findings in Category 3: Fresh Graduate Employees 
Part I Description of fresh graduate employees 93 
Part II Business Management Curriculum vs. Employability 
Requirements 94 






B. Curricula contents vs. Recruitment 96 
C. Curricula Practice vs. Skills Training 97 
D. Problems of Business Management Curriculum 98 
Conclusion 100 
4.2 Comparing Perceptions among Respondents 102 
Conclusion 105 
4.3 Analysis of document (Business Management Curriculum) 
 
CHAPTER 5 DISCUSIONS AND CONCLUSION 
106 
5.1 Discussions 111 
5.1.1 Line Ministries 116 
5.1.2 University 121 
5.1.3 Industry 128 
5.1.4 Student 132 
5.2 Conclusion 135 
5.3 Implications 136 
5.3.1 Government Stakeholders 136 
5.3.2 Universities 137 
5.3.3 Banking Industry 138 
5.3.4 Students 138 
5.3.5 Future Researches 139 
5.4 Limitations 139 






A1: Close-Ended Interview Questionnaire for University 155 
A2: Close-Ended Interview Questionnaire for Bank 158 







B1: Open-Ended Interview Questionnaire for University 168 
B2: Open-Ended Interview Questionnaire for Bank 169 
B3: Open-Ended Interview Questionnaire for Employees 170 
APPENDIX C 
C1: Letter from Centre of Postgraduate Studies 171 
C2: Letter from Centre for Language Studies and Generic 
Development 172 
C3: Internship Form from Bank 173 
C4: Business Management Curriculum 174 
APPENDIX D 
D1: Data of Open-Ended Interview with university 175 
D2: Data of Open-ended Interview with the bank 177 
D3: Data of Open-ended Interview with employee 179 












Curriculum and Skill Development during Angkor Empire 19 
 
2.2 : 
Curriculum and Skill Development in the French Protectorate 22 
 
2.3 : 
Curriculum and Skill Development and in Sihanouk (1950s-1960s) 26 
 
2. 4: Curriculum and Skill Development in Khmer Rouge (197-1979) 30 
 
2.5: Curriculum and Skill Development in Foreign Occupation (1979-1990) 32 
 
3.1: Respondents for Real Study 57 
 
4.1 : 
Description of University 70 
 
4.2 : 
Findings of Educational objectives 72 
 
4.3 : 
Findings of Contents of Curriculum 74 
 
4.4 : 
Findings of curriculum practice 76 
 
4.5 Problems of Business Management Curriculum 77 
 
4.6 : 
Summary of Key Findings 79 
 
4.7 : 
Demographics of Bank 82 
 
4.8 : 
Findings of Creating Requirements 83 
 
4.9 : 
Findings of Recruitment Practice 86 
 
4.10 : 
Findings of Skills Training 88 
 
4.11 : 
Findings of Problems 89 
 
4.12 : 






Findings of Demographics of Graduate Employees 93 
 
4.14 : 
Findings of Educational Goal vs. Creation of Requirements 95 
 
4.15 : 
Findings of Contents of Curriculum vs. Recruitment Practice 96 
 
4.16 : 
Findings of Curriculum Practice vs. Skill Training 97 
 
4.17 : 
Findings of Problems 98 
 
4.18 : Summary 
of Key Findings 100 
 
4.19 : 
Comparing respondents’ perceptions 103 
 












Qualitative Research Design (Interactive Model, Maxell, 2005) 48 
3.2 : 
Conceptual Framework (Integrative Model, DEST 2007) 50 
4.1: Matching the Gap 107 
5.1 : 
Problems of Curriculum Development and Practice in Cambodia 113 
5.2 : 
Structure of Curriculum Development and Practice of the selected university  121 5.3: 








Jurang antara Kurikulum Pengurusan Perniagaan dan Keperluan Kerja: Satu 








Tujuan kajian kes ini adalah untuk meneroka kewujudan jurang antara kurikulum 
pengurusan perniagaan di universiti  dan keperluan pekerjaan bank di  Kemboja. 
Pendekatan kualitatif telah digunakan untuk mengenalpasti masalah tersebut. Data telah 
diekstrak daripada temu bual dengan 16 responden (3 pereka kurikulum, 5 majikan, dan 
8 orang siswazah yang bekerja di bank). 7 daripada  mereka  telah  digunakan untuk 
kajian rintis di Battambang manakala 9 yang lain dipilih untuk penyelidikan sebenar di 
Phnom Penh. Data telah dikelaskan ke dalam tiga kategori (1) universiti, (2) industri 
dan (3) pekerja siswazah. Strategi Analisis Creswell (2007) telah digunakan untuk 
menyediakan, menyusun, mengurangkan,  menganalisis dan mentafsir data. Keputusan 
kajian ini menunjukkan bahawa jurang antara pengurusan kurikulum  dan 
kebolehpasaran telah wujud disebabkan oleh empat faktor (1) penguatkuasaan yang 
longgar dari pihak kerajaan untuk memupuk hubungan antara universiti dan industri, (2) 
salah tanggapan di kalangan universiti dan industri ke arah pembangunan kemahiran , 
(3) kekurangan sumber dalam melaksanakan kurikulum pengurusan perniagaan, dan (4) 
kekurangan kerjasama diantara universiti dan industri dalam berkongsi maklumat dan 
mengemaskini kurikulum. Beberapa implikasi dan cadangan telah dibuat kepada 
kerajaan, kementerian yang terlibat, universiti-universiti, industri dan pelajar untuk 
kajian lanjut tentang kurikulum pengurusan perniagaan  dan cabaran untuk merangka 
kurikulum yang sesuai justeru meningkatkan kemahiran pelajar yang dapat memenuhi 








The Gap between Business Management Curriculum and Employability 






The purpose of this case study is to explore the reasons for the gap between business 
management curriculum at the selected  university and employability requirements of 
bank in Cambodia. Qualitative approach with exploratory case study has been applied to 
examine the problem. Data were extracted through the structured interview from sixteen 
respondents (three curriculum designers, five employers, and eight graduate employees 
from banks). Seven of them were used for the pilot study in Battambang while nine 
others were selected for the real research in Phnom Penh. Data were classified into three 
categories (1) university, (2) industry and (3) graduate employees. Analytical strategy of 
Creswell (2007) was applied to prepare, organize, reduce, analyze and interpret data. 
The results of this study revealed that the gap between management curriculum and 
employability has existed due to four reasons (1) a loose enforcement from the 
government agencies on nurturing the relations between universities and industries, (2) 
a misperception among universities and industries toward skills development of 
students, (3) a scarcity of resources in implementing business management curriculum, 
and (4) a distancing cooperation between universities and industries in sharing 
information and updating the curriculum. With these  evidences,  several  implications 
and suggestions have been made to the government, line ministries, universities, 
industries and students for further investigation onto the  business  management 
curriculum and its challenges in order to design compatible  curriculum and enhance 
skills of students that meet the national, regional and global employment standard
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